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Flow chart

Background and purpose of the investigation

« Increasing and popularizing Non-degree coursee Reviewing Non-degree courseat
home and abroad and deriving implications

Survey of domestic and overseas Non-degree

! course i
! m i
i [ = = | E— - B -
i : ; international
SR n I
Domestic and foreign organization open lecture
« A survey of universities « Research on the « Investigation of public |
that set up a curriculum curriculum and lectures in Korea,
related to heritage at handbooks of induding domestic
home and abroad international public lecture platforms |
 Research on the period, institutions such as such as K-Mooc
subject, and lecture ICCROM and ICOMOS « Investigation of open |
schedule of the related lectures in foreign
university curriculum countries such as ;
Coursera and edX |
wn— Review the implications —— \
I
[ Curriculum review results
« Subject and duration of curriculum operation
« Curriculum benefits and benefitst
Review of curriculum installation
platform and installation strategy

Applying implications of curriculum related to domestic and foreign

cultural heritage
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<3 2>Art and Heritage Management Curriculum

At | XhAlE stags
1.1 Heritage Management: An Introduction
1.2 Heritage Definition: The Role of UNESCO in Defining Tangible Heritage
Emotions Vs.  |1.3 Heritage Definition: The Role of UNESCO in Defining Intangible Heritage Quiz
Ratios: Hedonic  |1.4 What is Art Management? Practi)ce
1 [Consumption and |1.5 The Artist, Institution, and Consumer Peer-eraded
The Role of 1.6 The Benefit of Art Consumption Acsi gnment
Experience 1.7 Service Management to Support Cultural Consumption (Part 1) &
1.8 Service Management to Support Cultural Consumption (Part 2)
1.9 Wrap Up
2.1 An Introduction to the Dualism
Heritage and 2.2 Product Orientation vs. Market Orientation
& 2.3 The Concept of Quality
the Marketplace: e )
2 ) 2.4 Customer Value and Value Proposition Quiz
A Delicate o o L
. 2.5 Building Visitors’ Participation
Equilibrium . ;
2.6 Targeting and Segmenting
2.7 Wrap Up
. 3.1 Introduction to Experience Consumption
Emotions Vs. . . .
. . |3.2 The Consumer Buying Decision Process Quiz,
Ratios: Hedonic 2 ) .
3 | consumption and 3.3 Consumer Immersion in Heritage Contexts Practice
P 3.4 The Role of Ambience and Environment on Consumer Behavior Peer-graded
The Role of ) : . ) .
. 3.5 Co-Creating Experiences and Levers for Experience Innovation Assignment
Experience
3.6 Wrap Up
4.1 Introduction to Brand
. ) 4.2 Capitalizing Brand Identity
4 Brandmg Heritage 4.3 The Dynamic Model of Customer Loyalty Quiz
To Build Loyalty g
4.4 Branding Places
4.5 Wrap Up
5.1 Introduction to Performance Measurement
5.2 #Satisfaction: The Evaluation of Cultural Experience and the Gap Model
5.3 #CRM: Expanding Heritage Audience through Visitors' Research
The Numbers ) - . .
5 Heritace Needs 5.4 #funding. Fundraising for Culture: Attracting Donors and Raising Funds Quiz
togérovv 5.5 #NPS: Net Promoter Score
5.6 #valuechain: Social and Economic Impact of Heritage Funding
5.7 #SocialEngagement: Exploiting Digital Transformation
5.8 Wrap Up
6 Meet the 2t M2} olEj= Discussion

Managers
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Transcript Notes Downloads Discuss
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We have often been told that to discover the new, we need to
. i V
study the old, and to invent the future, we need to understand the English

past. Thomas Eliot also helped us in understanding the
Help Us

relationship between the contemporary and the past. Thomas AR

Eliot wrote that, "Tradition cannot be possessed, it needs to be
reinvented and, mainly, rediscovered." All in all, we need to bring
heritage to life. We also need to consider that present cultural
heritage is under a constant, urgent state of threat.

<18 3> HS & = ot&XHE(Kt=: Coursera)

Organization Culture

There are two main

The organizational culture is a set of values management philosophies:
and beliefs that translates into management
philosophies, which in turn give individuals a
sense of membership in the organization and PRODUCT SARKET
help guide their behaviors.

omE::IfCTION ORIENTATION
Each company has its own specific and Orientation

peculiar organizational culture.

Boceoni:
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WSIFO +20f ME pHAS2 = tiotul HO|O| +2EE MSdts A= U =[RACH TA|

o
SAH 2ot % EAL| g Ho|9| =2 F(Course Certificate)0| =0{|ACtH AX| 1€
22, 2 =

= TZots S ugHFe He| 20| Aol 637t A& K= HULH, 2etel 29l
o 2O HYEEEMHECZ FY 5 A= SO HO VL MSE = AS &ABIAC.

=YAL CIX|E D B|ARl 2U9] 22t9l 3t BAEOR, Havardet MITO| OJs A2iEl 24
YE O =Y A QAR DRTHS A A, B 3HO| 2T 27K 2T, Tz
T 140] MAbSES IO R TS S HQISIICE A B MBTHHS ThAIR QA 22| U X
2753t S HCH 2 Helol IS TR TSN Ko ATfe| RAS Statis ByoR
TEEICH 0|20l CIX/E SZ/EIX] 2 DRI ST S8t BRI A4 Ch HE|of Lof 2

2t W SIHY Atef|et= XHE 40| QUCE

HEdAON HSste WEMHE F SDGAcademy?t HMSdH= 'Living Heritage and
Sustainable Development'= CrFoh HZ 712 U&HE ALH|E Soll MA| 24t=2 FqAtat JHE 7t
9| =05 HESt= ZEIL] siiE A= MO0IUE |4 X|& 7150t 7ol 2ot FHI2, FE |t
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Abstract

2023 RUIAT a2 O3 Q| ALK ZIHE DA

Digital Technology, Heritage Preservation, and Creative
City Development in George Town World Heritage Site,
Penang

Khoo Suet Leng  Associate Professor & Professional Town Planner, Development Planning &
Management Program, School of Social Sciences, Universiti SainsMalaysia

The nexus between cultural heritage preservation, digital technology, and creative city
development has gained much attention as we enter the Fourth Industrial Revolution and
Web 3.0. The COVID-19 pandemic further hastened digital technology infusion and
adoption in a city’s creative and cultural sector, where technology has reconfigured the
entire creative value chain from point of creation, production, distribution, access,
participation, and consumption. Advanced digital technologies (i.e., artificial intelligence
(Al), augmented reality (AR), virtual reality (VR), Big Data, and blockchain technology) are
widely used in the creative and cultural industries. Globally, this change in cultural
landscape and production mode has triggered concerns among urban stakeholders about
the extent to which their urban settings have been impacted, and about their readiness to
embrace such changes as well as the upsides and downsides of doing so. Against this
backdrop, this study will examine the situation of George Town World Heritage Site,
Penang, Malaysia. Based on qualitative research methods (i.e., interviews, observation),
this study found that readiness levels among those in the creative/cultural industries, local
communities, and stakeholders vary according to their age, generation, profession, and
mindset. The findings indicate that the notion of digital technology needs to be
operationally conceptualized for the context of George Town World Heritage Site and
systematically integrated into the site’s conservation management plan. The findings,
recommendations, and implications of this study will be significant in revisiting
theories/concepts in Asian historic cities and further afield, and also contribute to shaping
evidence-based policies for heritage preservation and creative city development in George
Town.
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Narrating Dissonant Heritage:
The Former International Concessions in Tianjin Museums
between Patriotism and Nostalgia (Part 1)

Maria Gravari-Barbas* Professor, EIREST, Paris 1 Panthéon-Sorbonne University*

YueLu Associate researcher, EIREST, Paris 1 Panthéon-Sorbonne University
Chensi Shen PhD Candidate, EIREST, Paris 1 Panthéon-Sorbonne University; Tianjin University
Sandra Guinand Researcher at Institute of Urban and Regional Research at the Austrian Academy of

Sciences / associate researcher at EIREST Paris 1-Panthéon-Sorbonne University

Although the concessions have recently been recognized as heritage by the Chinese
national and local authorities, they represent in many respects a “dissonant” heritage, as
they are the result of the “colonial” presence in Tianjin of nine foreign powers over several
decades. The aim of this article is to understand how museums and interpretation centers
in contemporary Tianjin present international concessions, in other words, the urban
elements built by Western powers that “occupied” parts of Chinese territory. Drawing on
the literature on international concessions, the representation of a dissonant heritage in
museums, the mechanisms of nostalgia and forgetting, and the relationship between
museographic narratives and patriotism, the article analyzes a corpus of eight museums
(Commander Zhang’s Mansion; Ma Zhanshan’s Mansion; Museum of Modern History of
Tianjin; Five Avenues History Museum; Quan Ye Chang Department Store Museum; Zhang
House; Astor Hotel Museum; the Planning Museum of Tianjin) located in three different
former international concessions, as well as the Tianjin Museum. The analysis is based on
a common observation grid and a number of semi-direct interviews with staff from the
museums. The article captures and analyzes the main narratives from three perspectives:
The first tends to revisit the concession period as evidence of the beginning of modernity
in China, in which the life story of celebrities and the emergence of modern urban
elements are praised. The second is to see the concession as a dreamlike past of “others,”
as a “foreign land” and as events that occurred in a context that is alien to contemporary
life in China, where the past is an argument in favor of the thematization and leisure of
Western architecture. The third offers selected and targeted narratives focusing on the
heroes of the Republic of China and the post-1949 People’s Republic of China. It is this
bipolarity between nostalgia and patriotism vis-a-vis the Western concessions that this
paper seeks to bring out and further understand.

Acknowledgements

This research was funded by the 2023 UNESCO Chair Research Grant Project of the Korea
National University of Heritage.



2023 fUAR Mt o= e AFXE ZoHE A

03

ZH[ (15)

g

At, 28%st, 18

ar

ZAX ] SH:

=

-

x
oH

il EIRESTH A 4
1 EIREST
1l EIREST

3
=

2| 1ch

H=0] =0 A

==X
=

AU AL 4

S:
3

20M|7] 201 O|27[7}X|, Of

of CHE O

S

-

F

of

F

=l
[
of
~
A

2|1
)1
SCh Ab

o)
—

|

CHZhang et al., 2012). ®M2X} ofH M Of

F

et

SHU2 U B3 ZA0IM MEA
s

oja|of Tatutal-sr2 s}
A, 3 HE2 TN 7
CHES Ol Al FHE =T, CHRF

HAL 4

RE

=1l

ol
uln

rl

ol
U

N

HEH ZAXIOI AR SX

M

= TR ETo ZAXIS

o
AN

F

il

Hg ol M

o

=]
=

FO| = Al XH7H

b
i

[

L=

:1
off CHal Ml ZHX| 3o

A A
TH

o
=

|

o] 278 SFAI7|H, 0] £A|9|

o

10f| Ko ACHMeng & Chen, 2014). WatA 2

O
A SF HEA

o

b Z2stgitolct JaLt 22
[e]

[l

b3, M2 TA|

[
RO 2 Aqts QX ® ZAX S

O[X} &

o
=

A
HE HEs

[

S AL EAHE O] o] FL0[ ¢

gt

E)
[

B EH 1 JHESHE E ARt

)

H
k=l

arjae
2 0|

9
o
=

0

of
Ho
10l
ol

<

INEE RS

=
=

2| M|of| choh

=

[

T 2, 2 ZAXIL S =30

| 740| ofL|a}

Exeld
[SR=

Bk 3| O A|E| 7L

o
ol

of

o

=

2/

=

TArAFARG Sl ]

2H

—_

! 2023

'L

k==
3,
-

S:
A

2 E Loy

=h=10 g

/.

L

S=7H 88 stofl
L g
-

;

I

=
—



03
70

40

Abstract

2023 RUAR Mt D=2 Q] AFXt ZIHE A

Parks in the Concessions of Tianjin: History, Hybridization,
and Consumption (Part I)

Associate researcher, EIREST, Paris 1 Panthéon-Sorbonne University*

Yue Lu* , . .
I\/IuaeriauGravari Barbas Professor, EIREST, Paris 1 Panthéon-Sorbonne University

) PhD Candidate, EIREST, Paris 1 Panthéon-Sorbonne University; Tianjin
Chensi Shen

University

Parks are a new public space emerging in modern Chinese cities. As a place for ordinary
people’s recreation and entertainment, its concept originated from the West. Unlike
Chinese private gardens that emphasize privacy and introversion, parks are open to the
public and equipped with various entertainment and sports facilities to guide the public
to accept a modern urban lifestyle (Zhang et al., 2012). From the Second Opium War to
the beginning of the 20th century, nine countries established concessions in Tianjin—the
city with the most concessions in China. In the concessions, to meet their needs, the
colonists built 10 characteristics parks reflecting different cultural backgrounds at that
time. The concession parks are a mirror of modern history and precious cultural heritage
of Tianjin. However, during the urban renewal in recent decades, some gardens have been
damaged or demolished, placing this heritage in danger (Meng & Chen, 2014). Therefore,
in today’s circumstances of rapid economic development and accelerated urbanization, it
is particularly important to fully understand the history and characteristics of the original
concession parks to better protect these sites, meet the needs of new urban lifestyle, and
enhance unique features of this city. This study conducts research on the former
concession parks in Tianjin from three aspects: their historical evolution, including their
creation, development, and renovation; the hybridization characteristics of space with
Chinese and Western influences; and the consumption of the parks in the past and
nowadays. The results show that although each of the concessions attempted to establish
its own identity vis-a-vis China and the other foreign powers through the careful
arrangement of space, the concession parks of Tianjin were not simply transplanted or
synthesized, but rather localized and translated under the Chinese background,
characterizing a rich variety of special landscapes and functions.
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The Changing Heritage Landscape Influenced by
Wanghong Urbanism: Former Concessions as Internet-
Popular Destinations
Chensi Shen* PhD Candidate, EIREST, Paris 1 Panthéon-Sorbonne University; Tianjin University*
Maria Gravari-Barbas Professor, EIREST, Paris 1 Panthéon-Sorbonne University
YueLu Associate researcher, EIREST, Paris 1 Panthéon-Sorbonne University

Abstract In China, the image of heritage has been changed by tourism with the wave of

“Wanghong” (Internet-popular) urbanism, which aims to promote heritage sites by
producing spaces with Wanghong features. This research aims to explore the
mechanisms of this process through the case of former concessions in Tianjin,
especially Wudadao, the former British Concession and now a popular tourism
destination. Driven by local entrepreneurs to generate economic income, the
promotion of tourism through Wanghong images of a heritage site is celebrated. This
study explores how the images act as iconic communication symbols in the
production of Wanghong spaces, where heritage sites are central to their cultural and
historical context. This process is characterized by the presence of a new aesthetic
community identified through the practice of producing “simulacrum” images online,
which are superimposed on the reality of heritage sites, especially in a post-colonial
context.
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(Resisting) heritage protection: exploring relations
between resistance and protection of cultural heritage in
Southeast Asian borderlands

AnnaKarlstrom*  Associate professorin Conservation, Department of Art History, Uppsala University*

Much of current research about relations between resistance and heritage focuses on

political aspects of heritage: activists, grassroot movements and civil society resisting
demolition and destruction of heritage in urban development areas,
nationalist/colonial/postcolonial contexts as well as situations of conflict and war.
However, there are also other, non-violent and more subtle forms of resistance in relation
to heritage protection that need to be recognised, such as resistance by communities who
intentionally chose to remain on the fringe, to be able to develop alternative strategies for
heritage protection and temporary stewardship that are not accepted within conventional
heritage management. Likewise, resistance might not only occur to protect heritage from
destruction, it can also be the other way around: heritage protection through resisting
protection. One such example is World Heritage designation that implies protection of
certain conventional, often material heritage values, whereas resisting World Heritage
designation can lead to protection of other heritage values, embedded in for example
living and religious heritage.
Through case studies in Southeast Asian borderlands, this paper aims at identifying and
better understanding various forms of resistance and how these relate to heritage practice
and protection. Ultimately, it seeks to answer the question if resisting heritage protection,
framed by international laws and regulations, results in and/or might even be necessary
for heritage protection, according to contemporary critical heritage discourse.
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